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During the audits we check if the operators do comply with the required standards and norms as 
agreed in the contract. The prices are composed as follows:  
 

Inspection Unit Price (€) net 

Audit time and preparation and reporting/ 
follow-up (e.g. document review, writing 
reports; also applicable for additional audits) by 
senior inspector and in Europe/ US 

hour 100,00 

Audit time and preparation and reporting/ 
follow up in 3rd countries 

hour 65.00 

Organisation and administration 
e.g. audit planning, reporting and 
communication with standardholder, database 
management 

annual  200,00 

Per additional facility (e.g. 
Artisan Pro, Managment 
Unit, Network etc.) 

50,00 

Certification   

Certification for EBC/WBC/Global Artisan C-Sink hour 100,00 

Certification of individual EBC/WBC batches hour 100,00 

Validation of PDD and Verification for Global C-
Sink 

hour 100,00 

In case of additional time spent due to 
incomplete/ faulty documents submitted by the 
operator 

hour 100,00 

Certificate pcs   25,00 

Travel costs and other inspection costs   

Travel costs by senior inspector and in 
Europe/US 

hour 85,00 

Travel costs in 3rd countries hour 45,00 

Travel expenses (e.g. hotel, flight, food) actual costs 

Laboratory costs actual costs 

Translator   actual costs 

Cancellation/Postponement of audit dates  
(by client less than 15 days before audit)  
Travel arrangements that can not be cancelled 

 
150,00 
actual costs 

Interpretation of laboratory analysis  hour 100,00 

Other services hour 100,00 

Other services by senior experts hour 170,00 
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Additional services   

Updating certificates  hour 100,00 

Other services 
e.g. Audit follow up, complaints on residues or other 
non-conformities (including desk research, 
traceability test, exchange with colleagues and 
experts or officials or standard holder, label releases 

hour 100,00 

Registration fee one time 200,00 

   

Appeals   

Partly rejected appeal appeal 200,00 

Completely rejected appeal appeal 400,00 

Prepayment for appeals appeal 400,00 

Additional costs needed in case the investigation 
takes longer than 5 hours 
 

hour 100,00 

Reminder on overdue charges per admonition   25,00 

 

Terms of payment  

80% of the estimated costs are payable in advance at the time the services are ordered. The remaining 

amount plus any additional costs related to your order will be invoiced after completition of the 

certification, before the certificate is published. Payment terms are 10 days from the date of invoice.  

If for any reason the contract is cancelled until 10 days before inspection, 50% of prepayment is refunded. 

Later cancelations: no money is refunded. Subject to change without notice. Customers residing in 

Switzerland or Lichtenstein are subject to value added tax of 8.1% 


